How to Authorize a Team Member to Impersonate You and How to Impersonate Others in Remine

You can give other agents access to your account by impersonating you. This will allow the other agent
to work as you in Docs+.

1. To give them access, go to Remine Pro (not Docs+), click on your name in the left-side menu and
then select Settings.

ON/OFF
O Chat
TAMI CUMMINGS
[El Contacts Pro
REMINE APPS n

&8 Switch Account

-

<
2 Alerts ? B Manage Payments

@0 Support > © Credits

| &  TAMI )l > Log Out

2. Scroll down to Impersonation. Enter the agent’s name or ID to whom you’d like to give access to
your account in the search field. Click on the agent’s name.
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Janene Spencer (299654)
Office: 252481
Email: jspencerhomes@gmail.com

JANENE GARDNER (JANENE)
Office: Realcomp b
Email: jgardner@corp.realcomp.com

Janene Spencer (631435711425)
Office: 634228878605
Email: jspencerhomes@gmail.com

3. By default, the access is automatically turned on when the person is added. You can also turn off
the access from here or delete this person from your Impersonation list.
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Accessing Another Agent’s Account in Remine

1. To access another agent’s account after they have authorized you, go to Remine Pro (not
Docs+), click on your name in the left-side menu and select Switch Account.
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2. The list of agents that you are authorized to log in as will display. Click the Select button next to
the desired agent. If the agent that you want to log in as is not in this list, they will need to
follow the steps above to give you access to their account.
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TORA ROBERTSON (ROBERTSO)

e Office: Realcomp @
Email:

trobertson(@corp.realcomp.com

3. When you are impersonating the other agent, you will have access to all of their transactions,

forms, etc. When finished go to the top of the page and click Switch to My Account to go back to
your own Remine account.
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If you have additional questions, please contact Customer Care at (866) 553-3430.



