RateMyAgent User Guide
RateMyAgent allows an agent or brokerage to publish reviews from happy customers and ask buyers
and sellers for new ones. What’s more, each review is automatically linked to the related property
transaction – so buyers and sellers know they’re genuine. Each review is posted on RateMyAgent.com
and can be linked to your social media accounts. Each review also generates its own webpage, so it
increases your ranking in search results, such as Google searches.
Log in to Rate My Agent:
Click the Rate My Agent button on the Realcomp dashboard. The system will already know who you are
because of your login to the dashboard. Click the “Claim Your Free Profile” button.

The system will walk you through a 7-step introduction to the program.

Requesting A Review:
Your recent transactions will be provided by Realcomp in your profile. To request a review, click the
Properties tab in the left-side menu. Click the Confirmed tab and select Get Reviews next to the desired
property and click Request New Review.

Complete the contact fields. This includes their name, email address and whether they were the buyer
or seller of the listing. Next, write the desired message requesting that they provide a review and click
Request Review.

Posting An Existing Review:
If your client has already written a review of your services on another website, you can also incorporate
those without the client having to write it again. You will be able to copy & paste the text of the review
they had previously written into RateMyAgent. Once you have copied everything over an email will be
sent to the client asking them to just verify that the review is accurate.

•

Click the Reviews tab in the left-side menu. Find the desired property and click Get Reviews.
Click Post Existing Review.
In the Enter Review section, give the review a headline using the text of the review. Copy and
paste the review into the Review section of the form.
Enter the date on which the review was written.

•
•
•
•

In the Verify Review section, enter the client’s name and email address.
Select whether they were the buyer or seller in the transaction in the “Review To” field.
Write a brief message to your client explaining that you need them to verify their review.
When finished, click Post Review and Send Verification.

•
•

The client will get an email asking them to verify the statements in the review are accurate. Once they
have done this, it will display as a “Verified Review”.

When the client receives the email, they will click the View Review button.

The client will be asked to rate your services on a scale of 1 to 5. They will then read the review that you
copied from the other source. They can make edits if they choose to do so. They will enter their name by
which the review will be identified and select how the final sale price met their expectations. When
finished they will Accept the Terms of Service and click Submit Review. The review will then show on
your Rate My Agent Dashboard and be available to share.

Sharing Your Reviews In Social Media
Once you have completed reviews you can share them to your social media accounts. Click Social Media
in the left-side menu and click the Manage Settings button. Select the platforms to which you want to
post your reviews and provide your information for those accounts. Click Save & Continue.

Select how often you want new listings, sales and new reviews to post to your social media accounts. Be
sure to select your correct time zone. Click Save & Close.

Promoter (additional paid service):
Once your review has been confirmed you can use it to advertise on Google. This is an optional paid
service offered by RateMyAgent. Click the Reviews link in the left-side menu and select Completed
Reviews. Click the Promote button at the bottom of the page.

Select the template that you want to use and click the Next button. Determine how much you want to
spend on this advertising and the duration of the ad. It will give you an estimated number of views your
ad will have in that time period. When finished making these selections click Next and enter your credit
card information to begin the ad.

